
Chung Shan Medical University - Employer Satisfaction Survey 

Dear Esteemed Industry Professionals, 
We would like to express our sincere gratitude for your continued support in hiring graduates from Chung 
Shan Medical University. Your partnership plays a crucial role in the professional development of our 
students. We kindly request your participation in a satisfaction survey regarding the graduates of our 
University. Your valuable feedback will greatly assist us in improving our teaching and curriculum 
planning and better preparing our students for the workforce.  
The data from this questionnaire will be used solely for overall analysis and will not disclose individual 
information. We kindly ask for a moment of your time to assist us by completing this survey based on 
your actual experiences. Your response is greatly appreciated and will serve as an important reference for 
our educational development and career guidance efforts at the university. 
Yours sincerely,                                                                                                                                                                                       

Division of Alumni and Career Development, Chung Shan Medical University, Taiwan 
 

 
【Basic Information】 

1. Company (Institution/Organization) Name: 
2. Contact Person/Title: 
3. TEL: 
4. E-mail:  
5. Industrial Classification:  

 Health Science 
 Architecture and Construction 
 Manufacturing 
 Science, Technology, Engineering and Mathematics  
 Transportation, Distribution and Logistics 
 Agriculture, Food and Natural Resources 
 Arts, Audio-visual Technology and Communications 
 Information Technology 
 Finance 
 Business Management and Administration 
 Marketing 
 Governmental and Public Administration 
 Education and Training 
 Human Services 
 Hospitality and Tourism 
 Law, Public Safety, Corrections and Security 

I. Has your company (institution/organization) ever employed or currently employs alumni/interns 
from CSMU?    □Yes □No  

  



II. What is the academic discipline of the students from CSMU that your organization currently 
employs?  (multiple choice) 

 

Degrees  Bachelor’s degree  Master’s degree  Doctoral degree 
College School /Department 
College of 
Medicine 
 

 School of Medicine 
 Department of Nursing 
 Institute of Medicine 
 Department of Medical Sociology and Social Work 
 Department of Psychology 

College of 
Oral 
Medicine 

 School of Dentistry 
 Graduate Institute of Oral Sciences 

College of 
Medical 
Science and 
Technology 
 

 Department of Medical Laboratory and Biotechnology 
 Department of Physical Therapy 
 Department of Biomedical Sciences 
 Department of Speech Language Pathology and Audiology 
 Department of Occupational Therapy 
 Department of Optometry 
 Department of Medical Imaging and Radiological Sciences 

College of 
Health Care 
and 
Management 
 

 Department of Nutrition 
 Department of Public Health 
 Department of Medical Informatics 
 Department of Occupational Safety and Health 
 Department of Medical Applied Chemistry 
 Department of Applied Foreign Languages 
 Department of Health Policy and Management 
 Department of Health Industry Technology Management 
 In-service Master Program of International Health Industry Management 

 
  



III. Please answer the following questions based on the overall performance of our university 
students 
i. Work Performance 

     Please select and rank the following job competencies based on the performance of our university 
graduates at your organization      

              
Abilities 

(1) Satisfaction (2) Strengthening job skills 

Satisfaction with the Performance of our Graduates in 
Various Job Skills 

What additional 
skills do you 
believe our 
university students 
should enhance to 
improve their 
competitiveness in 
the job market?  

What skills 
will your 
organization 
require in 
candidates 
over the 
next 3-5 
years?" 

Very 
Satisfied 

Satisfied Average Dissatisfied 
Very 

Dissatisfied 

Please select up to 3 options and 
prioritize them by filling in the 
corresponding numbers 1-3 for 
skills enhancement 

Communication  
Sills 

5 4 3 2 1   

Continuous 
Learning 

5 4 3 2 1   

Interpersonal 
Interaction 

5 4 3 2 1   

Teamwork 5 4 3 2 1   
Problem Solving 5 4 3 2 1   
Creativity 5 4 3 2 1   
Work 
Responsibility 
and Discipline 

5 4 3 2 1   

Information 
Technology 
Application 

5 4 3 2 1   

Professional 
Knowledge and 
Skills 

5 4 3 2 1   

Stress 
Resistance 

5 4 3 2 1   

Foreign 
Language 
Proficiency 

5 4 3 2 1   

International 
Perspective 

5 4 3 2 1   

Leadership 
Skills 

5 4 3 2 1   



              
Abilities 

(1) Satisfaction (2) Strengthening job skills 

Satisfaction with the Performance of our Graduates in 
Various Job Skills 

What additional 
skills do you 
believe our 
university students 
should enhance to 
improve their 
competitiveness in 
the job market?  

What skills 
will your 
organization 
require in 
candidates 
over the 
next 3-5 
years?" 

Very 
Satisfied 

Satisfied Average Dissatisfied 
Very 

Dissatisfied 

Please select up to 3 options and 
prioritize them by filling in the 
corresponding numbers 1-3 for 
skills enhancement 

Cross-
disciplinary 
Integration 
Ability 

5 4 3 2 1   

Overall 
Performance 

5 4 3 2 1   

ii. Educational Objectives and Teaching Effectiveness 
      Please select the performance of our graduates' Performance.  

Educational objectives 
Very 

Competent 
Competent Average 

Not 
Competent 

Very Not 
Competent 

Professional Core Competencies 5 4 3 2 1 
Oral and Written Communication 
Skills 

5 4 3 2 1 

Information Technology Proficiency 5 4 3 2 1 
Logical and computational Reasoning 
Abilities 

5 4 3 2 1 

Humanistic Concern 5 4 3 2 1 
Ethical Cultivation and Moral 
Reasoning Skills 

5 4 3 2 1 

Creativity and Aesthetic Abilities 5 4 3 2 1 

IV. Overall Evaluation 
i. Do you believe that our university students' overall evaluation is higher than that of other schools? 

□Strongly Agree  □Agree  □Neutral  □Disagree  □Strongly Disagree 
ii. Would your organization be willing to consider rehiring students from our University in the future?"  

□Yes  □No, reason：                                                          
iii. Overall recommendation                                                        

                              Thank you for your participation in this survey.                    
 

E-mail: cs1131@csmu.edu.tw 
Address: No. 100, Sec. 1, Jianguo N. Rd., South Dist., Taichung City 402 , Taiwan (R.O.C.) 

Division of Alumni and Career Development, Student Affairs Office, Chung Shan Medical University 


